RESULTS OF THE PARENT SURVEY
Thank you to all of you who took the time to fill in the survey, as I mentioned, your views about Acorn and the staff is a valuable insight to help us to reflect on our provision.
Below are the results:
1. I am pleased to say that 100% said that their children enjoyed coming to Acorn.  
2. The favourite activities varied somewhat, painting and outside play seemed to be the most popular closely followed by play dough.
3. Is Acorn well organised and parents happy to leave their child?  Again 100% agreed that it was.
4. Scoring varied for the activities, outside play and toys and equipment came high on the scoring, as did lunch club for those who used it.  Staff were scored high with a special mention by one parent who said ‘her daughter particularly enjoyed the cuddles from the staff’!
5. Anything else your child would enjoy?  The majority left this blank, so I have taken this as a positive comment!  For the few that did fill it in the comments varied from, more walks, more writing and number work, and practice talking on the phone!
6. For parent interaction with their child’s key person:
· Opportunity to talk to your key person  scored  - 98%
· Sufficient opportunity to contribute to their child’s records - 94%, not sure 6%
· Opportunity to discuss their child’s needs etc. 99%
7. Do you feel your child’s needs are met? 99% said yes, 1 not sure.
8. If you child had a problem 100% felt Acorn would deal with it effectively.
9. Providing a range of experiences based on your child’s needs, 98% said yes, 1 said not sure and 1 left it blank.
10. Do you have a positive relationship with your Key Person? 98% said yes 
11. Do you know who to approach if you had a complaint? 100% said yes.
12. Everyone who had experienced our arrangements for the transition into other settings/big school agreed we were good with a one parent saying we were excellent.
13. Parent’s workshops, training, most indicated that it was not a priority but I will ensure that any training/workshops available from the children’s centre will be displayed on Acorn’s notice board.
14. Most effective communication was email at 96% with word of mouth being the least.
15. I have to say the most enjoyable reading were questions no’s. 15-17, where 100% of parents talked about the staff in a very positive way and how their children really love coming into Acorn, here are a few examples:

· ‘Really friendly and helpful, children are made to feel at ease and at home.  Children always eager to attend, the facilities are ideal.  The staff work on maintaining a good relationship with the parents and always listens to concerns’.

· ‘Staff make the Pre-school experience for my daughter and I a wonderful and memorable one’.

· ‘Warm and caring environment, love that the children are no. 1’

· ‘Calm, efficient and very friendly atmosphere, a caring place to leave my child would not change a thing’.

· ‘Very professional and experienced staff’.

· ‘Understanding that children are different and catering for their needs’.
18. General statements:   
Most felt strongly agree or agree with the following statements:
I have plenty of opportunity to be involved in Acorn.
I am always made welcome.
I feel I can approach the staff at any time.
I feel well informed about Acorn’s activities.
The facilities are clean and of a good standard
I will contact the parents who indicated an interest being involved in the running of Acorn.
19. As for the fundraising levels 100% thought it was just right.
20	Some fundraising ideas were: 
· Pamper Night
·  Christmas Ball/black tie do 
· Gilbert & Sullivan Gala evening
· Running a ‘out of school’ club

Once again I would like to thank you for all your positive and useful comments, and I would just like to end with a comment made from a Pre-school parent who said:
‘Staff are absolutely fantastic. I really feel they know and are fond of every child.  Certainly every member of staff has at some point said or done something that shows they know my child almost as well as I do.  Their insights have helped me understand my child better’.
Your views have provided valuable information that enables us to reflect on Acorn and the service we offer.  I hope this gave you the opportunity to have your say.  The results will be reviewed with Mrs. Hutchinson, Chair of the Trustees.  
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